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Abstract 

E-Marketing provides various benefits 

to the organization both current and future. 

It is considered as new media, which became 

the center for the seller to meet the buyer. 

The buyer could search for information of the 

similar product from various sources to 

compare price and quality easily without 

having to waste time and money on traveling. 

In addition, electronic communications also help 

to increases the efficiency of work, reduce 

paperwork and other expenses. Communicate 

via web page and electronic system also help 

to improve after-sales service to be fast and 

more convenience. Internet is considered as 

an important channel of marketing communication 

for the business apart from other marketing 

communication tools. 
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bii(11~wlll ~ L~1-J'liEJ\I'Yl1\1'1l-i'~n~ltll1-Jl1rJ boiJlt1\1iD1;j1;'l 

..I' - v 1v ...: ..I' T "'I
bb1;'l::::tll1-J1JrJ'lim~Uf'l1 ~tl::::mn~\I"IJu ~~mJb'!I1.'il 
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b'L~&.V.t.bW~b'1J t1.,CbQ,&.LLU~lt1.LlilL~lflllA.t.LU 

(X!W 6u!~a>tJeW-3) 

IU~GtlAU»'~~L~~tLU~~;:t[1'11.tp 

IJl~~ll1@&.l.t.1fl Lr'l1.!'f" ~~t':llil1.t.LUt! "9 
,\ 

~ 1lilt1.L-1.ljJ~IJLtmq;m~ulillfl 

,ltIl r..b'L~JlIlo 1n.~, n.,Vb'1J11i1J~' lj.t.LIiL~ b'LllLb'L~Ub'L~1J 

~lLlAlj.t.lIiL1}9t1.~Ii.k1LJl,;:.t.[1l'lUR.tf.l.t.LU "g 

.t.l~G~.t.lU 
,\ 

'11.L~'I1.}tlil,VLJ!'t!!i1!llA' ;:.t.[1b'L~;:~"l!llA ,;:.t.[1t1.Lb'~~lli~l!I 

n.G.t.l!INlfllLmlJlLlJlIJM"LUt!.t.L~IJ~.t.lU "v 
, 

Iillfl~.t.lUJl,L.t.lillJlli.t1.1t1.lJ1:::1),. 

~m.t.LULlAl!l~L-1.t1.1t!!il t1.1 998 b'lill~ 172: lilG~1fl 

,ltIllilL~Ifl.t.LUl}LlAIi.t.WI),.Vt1.Ij.' lJlllj.t.LIiL~ ·8 

'" ~Ii' ~b'LlAl}~lil~lj.t.llil~~LJilU~ 

11J.l~ Lb'~lil~.t.LUt!b'IJJP~ r.b'L~.t.L~UIJ1 b'~lil~~ Lt1.Lb'l lA 

.t.lUt1.IJIflt1.~l!l~.t.LUt1. LL~U lilEIIi.:::.t.[1~lP. "2: 

L'lUR.tf.lb'~ 

.t.LU'I1.Ll~U;:~;:.t.:::~1' ll!\L.t.t1.LJft1.Lb'~ r..t1.~ 

lAlI' ;:.t.[1IJ~n.,Vn.~~, 11~~[1l1Jt!'L!t'l1.~L'lUR.tf.lb'~.t.LUt1. L 

t1.1A.t1.JPb'G~mlJl>~ LL!'llilEL-1.;:.t.~~ LllA~tl'-"L 

-


mailto:IJl~~ll1@&.l.t.1fl


..
 
11fll~U~11UU1a-llnl,nll'YmJ~'Yh1r111~1~J\I'YI~I'lL'Yh 

ntJ~U'YlU nllr11'YIUmlm nl, 1:::~tJd''il:::'Yil1 r1riln'il 
1 1 

laHlr11l1 LLv1n1~'lJll'l'1U 

2.3 nllr1l'YIUl'lllflltl'l~~'illlnl,l'illnnll 

bb~\I-nu1U\9Ielll'lbUU'YItrn (Price base on 

competition) biluiBnllr1l'YIUmlmtl'l~~'illlnl,l'illn 

i'ibb~\I-nu1U\9IellI'lLilu'YItrn ~\lfJl'ilr1l'YIUmlmbrhntJ 
'II 

11fll\9lelll'l 'YIln~u~l'IJel\lqln'ilil~OOll"r'l 'YI;fJ~UbbtJtJ 

ih~bb\9lnv1l\l'illn\9lelll'l r1l'YIUmlfll~lnll\9lelll'l mn 

~U~l'IJfJ\lriln'ililflOOll"r'l~~fJfJnlli'ibb~\I-nu1U\9Ielll'l~ 
1 1 'II 

.... I 0 I .... QJ , ­

a-lfJ~ bbel:::nl'YIUl'lllfll~\lml\9lelll'lmm.,jel\9lllnl,"Y1'IJfJ\I 

filn'il tl'll'l b~U ilflnl,fla-l~ flOOll"r'l~~nlli'i LL ~\I-nu1U 
~ , I ' lIJ I 

.... a .... \0 .... 

\9Ielll'l riln'ilnflla-lllC1'Yl'il:::nl'YIUmlfll\9lla-lflOOll"r'l'Yl 
1 1 

~nll1~ 

cll'YI-rtJnllvY\lllfll'IJfJ\I~~(9J.nnl,';fJfJulmt 

~\I~cll~t1J'il:::~fJ\llhflUfJ1Ua\l~flla-l11C11 oXl~a-llnnll 

nll'IJlfJflU~1~\lL~a-lb~fJ'il\ll'il1r1bnl'lnll~fJflU~1 b'llU 
'II 

nllell'l bbeln bb'iln bbC1a-l bUU~U bbv1nll~\lllfll~~\91 
.nnl,';fJfJU1 mt~fJ\lUI:::nfJtJ~1 fJnll L~a-lUI::: tfJ'lllh-n1 

1Ub~fJ1 r1~~\9I.nnl,';I'lLL\9Inv1l\lfJ~l\li'l'lb 'ilU tl'l~fJl'il 
'II 

1-D'n elfJ'Yl OnllvY\lllfl11UIU bbtJtJv1l\l"J ~\ld' 
1 'II 

2.4 nll~\lllfllbbtJtJHclIUell'l (Discount 

pricing) nll1r1clIUell'lil~el'Yil1 r11lm~r1l'YIUI'l11 

ell'lel\l LUUnllr1l'YIUmlfllb~fJ 1 r1qln'ilell'l"iilulu 

stock flU~l~~lfl~m:lfJnlu 

" 2.5 nllmllfll\9lla-lnllbb1h1mu (Segmented 

pricing) bUUnll~\lllm~ilnllu-rtJ1r1b'YIa-ll:::fla-lma-l 
I tJ ... _ ~ • .J~ 

mla-lLb\9ln\9ll\l'IJfJ\I~nm ~el\9lllnl,"Y1 mbel'Yl\9l\l 

Lbel:::nell 

" 
2.6 nld~d1m\9l~mwfJY1m(Psyc;l"obJcal 

pricing) Lilunll~\lllm L~fJ~\ll'll'lfllla-lflU1 'il'IJfJ\lelnf1l 
'II 'II 

rillr1Lnl'lfllla-l~ftnll~~\9I.nnl,';'lli1.I'l~uilllm~n tl'lfJ 

fJl'ilH'YItrn1 UnllvY\lllfllLLtJtJbel'IJ~ ~\I'Yil1 r11lfll 

1'lL'YI~fJUC1nnllnll~\lllmLLtJtJLel'IJi'iL'lIU Ilfll 199 
'11'11'11 

tJl'Yl 'il:::'Yil1r1~llfll~nnllllfll 200 tJl'Yl 
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3.Place 

flmu~ 'YI;€l'llfJ\I'Yll\lml~I'l"iil'YIlil~ 
(Distribution) Lilunlllb~~\9I.nnl,';'YI;fJtJ1nllm::'illfJ 

lU~\9IellI'lLU1'YIa-l:fJ tl'lfJywlma-l1~~~\9I.nnl,';fll).j11C1 

'YIl"l1fJl~ U'YIellfJf\ 'YIt'llfJ'lIfJ\lm\l L-WfJfl~l\lmla-lfl:::l'lln 

1r1LLri~n~l AU~l1uhnfJfJuleluil'llfJ\lm\lnll~1'l 

"iil'YIli1 fJ'YI;€lflC11U~ ml~I'l"iil'YIlil fJ tl'l fJ nll~1'l 

'YilLltJl"11~ L~fJ1.rtUnll'IJlfJflU~lLLel:::eJ\lHLUU 
~fJmm1Unll~l'lv1fJ~fJflll L~fJ LL"r'l1qln'il1r1ntJ~n~l 
n~a-lLU1'YIa-llfJl~mltJ 

4.Promotlon 

nllcl\l Lfl1a-lnll\91elll'l Luum:::munll1UnllLL~\I 

-nfJa-lel~1Iflll'IJfJ\I~~\9I.nnl,';'YI;fJtJ1nll'IJfJ\lriln'il1r1ntJ 
'II 1 

~n~ln~).j bUl'YI~lfJmltJL~flLUUnlIL:ntlJ'llIU ,~\Ih 
nl:::~1r1LRI'lnll~~~.nnl,~ifJtJ1nll tl'lfJilbfl~\I~ 

, 1 

f\1-D'nu1uu'il~1Tu 1~bbri t8J.IHnl,l UI:::'lllfta-l~Un 

nllcl\lLfl1a-lnll'IJlfJ nll'IJlfJtl'lfJtJflflel bLel:::nll\91t'll1'l 
1 

m\l\9l1\1 tl'lfJ\9Ielll'lfJfJulelUitfJ).j1-D'nllcl\lLfl1a-lnll\91t'll1'l 

tl'lfJnllt 8J.IHnl,1 LLel:::UI:::'lllfta-l~UO nllt 8J.IHnl,li1.fJa-l 

i-t1a-ll1-D'L~fJfl~l\l1l1"r'ltrnHnl,1 r1ntJ b1tJl"11~ Lbel:::fl1l\l 

mla-lfta-l~UontJeln~l 
'II 

5. Personalization 

L'Ylflt utel~Bub'Y1fJ{bii\9l'Yil1r1b1tJl'll~fllmlC1 

blitJ~m;jel'IJfJ\I~n~lbbv1el:::flU1~ bbel:::flla-l11C11r1tJ1nll 

bbtJtlb'ill:::'il\lntJ~n~lbbv1el:::ll~1~ ~lfJ~l\lb'llU 'YIln 
"'Iv J' ~~ ""'I ({ ...: v 
~b"lfbflfJ"I1fJ'YIU\I~fJ'illmltJb"l1\91 Amazon.com ba-lflL'lJl 

a-ll~L 1tJ1 "I11'1~nflt\l'YIrt\l'il:::il~fJfllla-l~fJU-rtJ tl'lmbfll'l\l 
I t!lv.J" v QJ.la vr" •

~fJ~, b'll'lJUa.Jl "r'llfJa-lllfJnll'Y1U\lftfJ'YlbItJ b"l1\91 Ull.:::U1 

3\1 L~fJ~ll~el~ b~~I'l'il:::...:"r'ltJl~~~i(\I~fJ 1uuUI b:~nn~ 
'YlbflfJ"I1fJfll\1'Ylbbell ba-lfJrrt'llft\l"l1fJ'YIU\lftfJ11'l ntJ1"11\91 
Ii 'il:::'Yil n1 1 Lb U:::i-tlv1 fJlUll ~~ tl\l~fJ'YIi(\lftm~).jd 
~n'il:::tl\l~fJAU~lv1fJ1ud~lfJ "r'l1fJa-lLLfll'l\lllfJn11 

'YIi(\lftfJ'YI;fJflUf11LLll.:::'l-h d~lunll~1l\l tfJnlflnll'IJlfJ 

\9IelfJl'l 

6.Prlvacy 

nlleffJ'lJl m-hul:::tJtJ bfl;tl~lfJflUb'Yl€l{ b~(9J 
~~fJ~fJ\lil nllmfJn-nfJa-l elclIU~I'IJfJ\I\9Iucl\l1ulr1~'!Il fJ 
'11'11'11 



--
Lll;V;Vlil (~I'Li'l./'tH(t,;LW/'t) C!l ~n..£:~ <J.C!l ~f.1 

~1'~m!,t,;I'~Ll'lAC-LIA./'t!.L~!.LC-
,... .... 

Ll3'L!1!.LU~[J' (5ulla>pBw-::J) ~Ut1-~!.lAU~'~l!lL~~ 

!.LU ~l/'tI't1-~.£:~~D~~ U~1A.9lA~~U~[J'l!lL~~!.LUL~ 

!.LUI',l-lL~~~Jtl~C-~ lALl' ::!.f1UtA~V!.bL~!.LU 

PU~~t~U»'~~L~~tLU~L~~~~~pW' 

~~~Ilo!.LU~1/'tl'~' /'t!.!..!JLf,\n.~, I'mkM.~~~ " 

n.,VXtlLJt~~~~l!l!~~~llolAtL~n. 8 ~~~~~~ 

'lUW~" ,.. , 

C-~" l!\LUL~~LlA~~~Ilo!.LU ~~'~LlA~~~Ilo!.LU ~~I'll!. 

l'l!ll~~~Ilo!.LU ~j1>' ~,VI'C-,ltl£~I'L~IA.UL~IA.~~~~Ilo!.LU 

£~I'l!ll ~je~n.'vNLJt~~~~~~' ~~~llolAtL~n.::~,,~~~1lo 
h. " !.LU£~U~~'!.LUL~~~JtlI'LIlo~ ~je~~~Ilo~je~~L~/'tLlll 

~!.~,ltll!.LU~n.~~IA.LJt~~l!l!~~' L ~~~~~~ 

~je~~~Ilo!.LU~~Jtl/'tLC-t,;n.,V~!.~Xtl!.LU~n.~~1A. 

Lt,;~~I'tI'!.~' l!l~!.LULlAI'LIloI':1" !.Lt,;L~.!JUL~I'LIlo~J].!.LUn.U 
" .... ,..-0 rl ,r­

w~mli~Jfn.L!.lAn.kJtllI'LIlo~~~' 9 ~~~~~! 
If\ I 1'\ I '" 

I'LIlo~n.,VXtlI'LIlo~je!.LU~I't~Jf~~~~,VW~'::'lU1L 

::~" ~~'W~m~~l'mn.~U~Ii~Ilo~~!.LULlA::~" ~J].~ p, .... _IV&: _ "F ..f" 0 

~~Ilo111l!l!,t,;,n.~~~C-!.Ill!.Lt,;L~.!J 9	 lA~~~~1lo 
....	 r ';: 

~~!,t,;'!.lll.£: 

~q:1~ru.£:l!l,\,!l!.LUI'l!ll~~'::!.LP.I'tI'~rulA.l~C-~~~ ~~, 

~~l!.LUI'l!ll::!.LP. ~~!.t,;'!.~.£:~Lf':1::!.LP. ~j1>' r..~L~ 

n.m'f1t~l~~'::!.LP.!.LU£~~I'l!ll ~l}1}~~'~~~LlA~Lf':1 

!.LU~n.~~IA.LJt~~~je~~t,;Lll~n.~ v ~~~~~~ 
~J].~UL~!.LU!.n.::~"Lt,;~~~J].U~~'

...r" .. " .... ...r .... 
~ l~~l!l,\,!l::~" ~1i~JfLIA.~JilUL~!.LUrT.kJtl~ r.. ~L~~Ii~Jf 

n.1'~ml'~f1'!.LUL~t,;Lll~n.~ "8	 ~~~lll~! 
, "" !.LU~n.~~IA.LJt~~n.,VC-I'~,r..~L~~I't~Jfn.L!.lA 

n.k!.LU~::~" ~1},}~~m~~LlA~~UL~!.LU~~Jtl~~m~~
,,'	 , 

!.LU~n.~~IA.LJil~~LIA.~Jilt,;Lll~n.~ G~~~~~! 

" ' " ~~'W~m~~LlA!.LU~~~I'tLC-t,;l'tlAl':1~~I'LIlo~~~'L~~M.' 
P}I"" ",.....'" I 0 ... 

!.LU~n.~~IA.LJt~~LIA.l!l!I'LIlo~ '~	 ~~~~~! ' 
," 

ll'~,\,!l,ltlWUt1-~!.lAU~' ~n.m, 

" LJil!.LU~~Ill~!~f1"ll!.L/'tL~L!.'I'l!ll ~~,n.kJtllI'LIlo~::~" 

!.LU~n.~~IA.L~~~~jeLJtU~~¥::!.U~~I'L/'tUL/'t r..~L~ 
!.LU~c.n.::Wl!lV'::~" ~U~~!.lAU~'~~LlA~~~Lf':1 !.LU~n. 

~~IA.LJil~~I'LIlo~~~'LJt~~~~IloL~'UL~l'tf'l'l!ll r..~L~ 

~~~~!~~.t:~Ut1-~!.lAU~' ~n.m, LJil!.LUL~!.LU~ ll'l!ll 
"" 

r..~L~!.L~UG1~LJtl~ll'LC-~~/'tU.. t,;l!l~::~" ~~!frT.kULI' ~ 

fi~LJt!.LU~[J'~Ut1-~!.lAU~' ~n.m, LJt!.LU~ 1 
PU~Bt~U»,~nn~L~tLU~L~~B~~1 

~IloUL/'tl!llLt,;U~~~IL!.LU~~~I'tLC-t,;~~~~ 
..r "" fl 

n.~Ill~~~Xtl~tf1n.kf1::~" ~~~M.Un.~JfIlo1JJ" L~I'M~~1 
LI'tL!1~~' !.LU~n.~~IA.LJil~~~1~J].ln.~, I'tJl,LI'tLJf' UL~ 

~~, l!l\tI'tLC-t,;~l!l~'1!.LUn.kn.~Ill::~" .!U!.L~~ ~~' I'tLC-t,; 

"	" l!l\tI'tLC-t,; U~kI'tLC-t,; ~l!\!.!.lA~l!l~,m!.LI'tL~LJtU~Xtl 

~LU~ll!lI}'!.LU~[J' .!U!.L~~L~~~IA.~~ 'l!l~~Jf 

AJBlU9WWOO O!lQnd'S 

5U!>jJOMF~U 
b 

IBPOS ~[Jm~~~1rT.I'~f1'~L~1A. '~l~~I'tLlt,;I't~U 

" L~~~L!.' >jOoqaOB::l ~~IA. 9!l.j NSV'J L~lA~~!.LUI'L~ 

~~t,;'~ l~~t,;I't~U~~1A. r..~L~lt~l~~~~I'tU'~~Ilo~~~m 1 1'\ I	 IIt 

~1't~Jf~I'~f1' U~"!.LU~::~~~ 1111}'}~lA m~~Lkl!ll}m~u 
IItI	 It 

~1U~LI't~idol't~U~[J'~~ I'lA]}~lllm~~LkI'L~~~t,;' I't~U 
,b 

~j1>' ~L~~l,\,!l I'LI'tIA.L~P ~!.!.n.Xt1L~::~~I'tLI'LI'M.I'tLC-t,; 

::~,mLI'tIA.LQ' ~~ I'L~~~t,;'~~I7.~~M. 9~~I't~I'tLlt,; 
bb 

I't~~ '!.LU ~~ I'L~~~t,;m~U~~Ilo~llli I't~U~lI'LlJt1.,V 
," /'tl~I't!.W~VL~~~1A. ~,V~L~IA.::!.~I't~Jf~I'~f1'U~"!.L~~~ 

~,Illl!l~!.LUL~ ~,Vll'~,~~~ml~l!.t,;,tt~ ~l~~I'tLlt,; 
b' b 

~~!.U~~~~~IA.~t,;I't~U~[J' I'L~~~t,;'I't~U 

>jJOMl9U IBUOSJ9d"L 

~Jtl~[J' 

!\" " l!lL~~!.LUlAtL~n.Xtl~~I'LIlof11LJilU~~~Ilo~~ido~I't~JfL!1fil 

~Lrtm~n.~Ll'tll'l!lJY~~!.lAU~'~~i'l.!.f1i~LlALJilU~LIA. 
f11L'lUi'l.lt.l~~fil ~j1>' l!lkt,;~~t,;'~L~~~r[jUI'tL~~gf1 

::~" ~J].ln.l mn.~~'l!lll.lA.l AO!lOd AOBA!Jd ~!.IA. , ~~" .... 

LJtU" ~~~ Ilol,\,!l~C-~~[J' I'tLlt,;Li'l.Uk!.LU n.,VW ~, I'Ln.~l~ 

b"	 " 
n.::!.~~Jtl::~I'LIlo~I'l!ll ,ltllf1lU~~I't!.W!.~1Ull fil::~ 

ll'L~1A.mli~JfL~,ltll~~~~,~1',Vl!l~~f1I'tLlt,;Li'l.Ukn.n.::!. 

~Lk~~~Jtl~[J'L!l'~J].ln.~m,,~~ ~ut1-G!.lAU~'~~'!9i'l.!.f1l 
~~IA. y.M.,l-l!.lAll-~m ~~ido ~j1>' r..~~~Ii~Jf~~f1ll'tc-!. ,, 
~E~" ~.t:L[A'~~!,t,;'!.Ill.£:Ilo~mL/'t1A. ~j1>' n.~I'tLlt,;~[J' 

""	 " ~~~I't~Jf~~Ilo~~~ml~~I'LI'tIA.JtlLI'tWL~IA.'l,\,!l~l~~I't~Jf 

~L rtm~n.kJtll~~~LJtu~~~1lo r..~L~~Ii~Jf~M." I'1':1' fil~~Jil 
"	" l'l!llll'L~1A.m/'t~Jf~~Ilon.~I'tLlt,;Li'l.Uk~~Jtl::~I'LIlo~ ~r~'\!\ 
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LYlI"lhTt'i~n1d~€ltns€iL~nmfl~n~ (Electronic 

communication technology) L;Jl).Jl'llllJLUn1dl11n1d 

Vlt'n~ T~lJi11Vlm.h::~\l1"l1Un1d'l-hLYlI"l TUTt'imL;Jl).JlHi 
II I " I 

,xu L~mtJun1d'lllm~).J';j~rhLVlrluqdn~LL~::~n~l 

LittJ\I~lm::uu€iL~nYldfl~~~1).J1drl~,xU~\LUn1d1fl\l 
'lJ€li€l';jt'i'YJ€l\l~n~l n1d~~Lnulh::'Wi LLt'i::~C)~md).J 

'YJfl\l~n~lL€l111 Vl~fl~'JUn1d~11\11"111).J«).J~UrfrlU 

~n~11~ ~\I~1).J1drl~~::ri1Ul!JUd::T!J~u1un1d 
Ud::n€lUOdn~1~fl~l\lI"1d1J1\1'Jd T~ml"l~fl\l~tlm\ln1d, , 
Vlt'i1~€iL~nYld€l~n~~1~1UI"l11).J~lJ).Jluu~~uu~ 
~.J' 
~\I'l1. 

1. mdT"l-J'ffrn1vhuYl1\ltl-wT~1 (Barre­

advertising) LtJUU1lJT"l-J~rn1~LLI:1"~\I~lU~flB'l1.\ 'r1d 
L-UVl T~!J[n!J 1U~dUJll~ ;JflI"111).J~LLI:1"~\ld1!J~:; L5tJI'i

" , 
'YJ€l\lflU~1'VI1flU1n1d'YJfl\l~~~l11 L-wmtJUnldUd::'lfl 

" 
tY).J~uo 1VIm-mULYlflfLWlM1UYld1U T~!JU1tJ T'J.J'ffrnl" , ,
 
'J:: LlJU1Vl rl'YJU1~ L~mb'l1.1 'VInlLlJUdU~L 'VI~!J).J~U~1'VI1tl
, .~ " 
~L 'VI~ lJ).J~Vl1~~~'YJU1~ LLVl n\9l1 \I rlU LL~~\ltl~1JU'VIU1 ,	 " 
Liu1'lfvl 

i1!lrhil Banner 

2. nldT"l-J'ffrn1~lUYll\l Rich media (Rich 1"l11).J'l-bl:1"uh1VlrlUUltJT"l-J~rnlL~).J;u T~!J~md"lhtll 
media	 advertising) LtJun1dT"l-J'ffrn1~i1nldH atl Multimedia Su "] ).J1VJ~).JVJI:1"l'l1.L;Jlrl1JUltJ T'J.J~rnl 

TI .. ..:J' .. :: ::I v 
LYlI"l U t'i!JYl~\I'YJ'l1. ).JYl\IJll~m1WYJI"lLL~::Lbi!J\I I:1"d1\l LLuuun~~ltJ 

iPhone_.....
 
Talk to -..- Soon Job...?3G ,Cdtac cit:

''I CAr TFLfC'QM. 

i1!lVli1 Rich media 
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Ul;!>;!>1i[ ('t1.~LRI't1-I'tI.lLWI't) (!) ~f1,Ct'l:1J ~(!) ~1;1 
,, 

fJ11~1 f1f111rti~LfJlA.~1I,\rt11lRLI'tL~ 

e08Idle>j.J8w-3 I,\G1I.f1f111 rtit.~ 11 [U IA.l't1.t.~~ l!ll U.L~IA.1 
" (.I,\LfJl 808Idl8>j.JBW -3 't1.U-l~lrtl U.1I,\GII.LJt't1.~G~1A. 

\\ 

l\,~~jJ L!tI,\GJtlI,\~L~1 I'tlL!AL~fJf'a~1A.1G~JI,\~ JL~1A.1 

(.I,\LfJl 80Bldl8>j.JBW-3 f1~1ULl\, UL~!'tl~l!l~1J.l1A.1:::~rt 

I,\LfJlULl\,LJt't1.~}Gl!l1GG~1~LU UfJlt.~ULl\,LJtU~Gl\,1 
'", '" ~LU ~LUGll't~ 1:::l\, U.L~IA. 1jl.a.lf1~ 1~Hl,\fJfJI'tGJ:q1.LI't~~ 

,~ I ~l 

I,\~ (.J8WnSUOO 0l sseu!sn8 <:)2:8) 1.l111~f1~I,\E 

111~LIl.LJt't1.L~ f1f111~LII.LJt~LU G~IA. (ss8U!Snq 0l 
\\ 

sSeU!Sn8-82:8) U~IA.'t1.[J1't1.-\;Jl\,~W f1-\;Jl\,~~jJI,\L~IA.:::t 

~LII.LJttLUf1~IA.L~~ [UlA.ll!lL't1.II.l1.fJl't1.GGl!l,tt.l!lLfJ~ 

't1.[J1fJl11 l!l,tt.l!lLfJ~f1-\;J't1.G~1A. 1 't1.1:::fJ~11't1.l~LI'tULI'tL~:::~rt 

't1.[J1~G LJt't1.~fJ~mJ:LIA.LI'tLJ: 1't1.1.l!$~I,\~1A.11't1.[J1 :::l\,~L~1A. 1 

jl.a.lf1~1 't1.l[UlA.l't1.t.~:::fJ11 LJt't1.~UG~L~~\;\11 jl.a.lf1~1 

I,\L~~~LUI,\GIl.f1f111 rti't1.Wl 't1.,tt.L~1A.1 eOBldl8>j.JBW-3 

't1. U-l~lrtl WJlI,\GI,\GII.LJt't1.~fJ~GJf:::fJ11 l\,~~bfJf'tGJfL!1. 
lKLI'tL~WJlI,\G~l!ll ~LU~f1k\ ll!lr.p~ jl.a.lf1~1I,\GII.f1f111rtt'" 

, '" 't1.l~LU~f1~LU't1.[J1:::l\, 80Bldl8>j.JBW-3 I,\GII.f1f111rtt 

~l!ll 't1.-\;JI,\L~IA.:::tLJt't1.~~LIl.-G~~LU't1.ll,\lfJUG~'t1.[J1G~ 1 

ULI't't1.t.'t1.Ll\, IA.RWG~IA.LI.l't1.L~:::fJ11 LI.l't1.~I'tU.f1t.tI,\LfJU oro... ... fli fli fli_ 

l!lLfJ~ G~ 80Bldl8>j.JBW-3 ~t.~l!lLfJ~tLU °v 

..", .J 11 

ilL 

Jtll:::~1I. I!BW-3 

GtlA.l'trt11~ 't1.rJWLfJU:::l\,UL~ 1I,\GII. I!BW-3 't1.'t1.:::'l:1J 
po ~ 1:J I\~ 

t$ rtll,\~Lt'~ I!BW-3 f1~:::l\,~~'t1.~I'tLt.I.l~LJtUfJL~l\,l ,, 
't1.~I,\GJtl G~ 5Uq8>j.JBW I!Bw-3 L!A~LU't1.lUU~Ll\,~ 

tt.I.l~'t1.JtlI,\G}b1U~1A. ~'t1.~'t1.WlLJt't1.~G~l\,l't1.~l!l);llj~LI'tL~ 

'" :::fJ11 LJt't1.~'t1.l G~G~ 1I'tLU,ll!l~1 LfJ1 LJtUfJk\1L!A~LU't1.[J1 
, '" 

:::m1 LI'tLJ:1 [.!'tlA.l~L~LJtUfJJtl1» 1G~1 't1.~I,\~l\, lib1'k\1 

l\,1d~bl,\(~1I. (PUB.J8) ltlfibU~fu~L~~Lf;lUG~~LU't1.[J':::fJ11 
'" " ~LfJrtGI't~1't1.JtlGI't~1 I,\L~ G~G't1.~I,\GII.LJt't1.~~LU~f1~ W .b 1\ n. 

't1.,Ctl\,l\,jJ.LJtUfJ:::fJ11 LfJ1LJtUfJf1-\;J~~9't1.~I't~I'tLt.I.lI't~m 

1'''''' .......,.
 li;t;j ....... '
 

•.»'PI 11" ;~ 

·,~(r'-· w~JI ,:4i~ ........ 
. •• ~ \1 '" h... ·"' .. ' ,J .. • :.j, 

••',1<11 :,.'u,•• r ~ "';wn..".r ,....''0<)•••••..''''1, 

(t"'f(;· l"'iY··IM'.... ""trt..,r:W'4t1<..t¥1 ~"';' IV + 
Mfi' <@z~i>m;M}i:~¥i\tlL%1t0.$%. """'l~ .... .....".j,' i 

I,\~G~1 G~ Jll,\~:::trt~~l !2UUGtlA.U~1@~LI'tIA.l!ll\,'t1.L~ 

~LU~f1~LU:::fJ11 LJt't1.~}40'IU,V~~f'aL'lURtf.l~LU 1,\~~LI'tIA. 

\ Ii\ 5U!l8>j.JBW I!BW-3 fJ11~1l!l~~ULI'tI't~~ .J8q 8 1.l~'t1.1 

l!lLfJ~L!A~LU91A.~fJU 't1.~UL~~lwJlI,\~fJ11k\1G~G~1Lib 

I'tLt.I.lI't~ 1:::fJ11 ~~lURU~M.Ll1I't~mL.jM.LU't1.[J11,\@ l\,1't1.~ 
II r1t I 

Libk\1 I!BW-3 't1.1LIA.GtJ.1:::m1lURu~rtt.l1..a.l~t.LU~ULIA. 

\" '" L!tl,\~ L.~'t1.IA.'t1.Jtl!$:::fJ11 t.~ 1l!lt.t.I,\L~GJtll fJI'tGJ:I,\~~LU't1. 1 

M.LUglA.~:::t.rt~t.~I,\G~1 I!BW-3 I,\LIA.'t1.L~LJtU~I,\~LJ: 1 
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!2UU.GWU~1 ~~LI'tIA.l!ll\,~t.~l!lLfJ~t.LU °8 
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4.1 B2C E-marketplace AfJ I'll:nl'lmn\l 

~'U;!{11::: 'I,d 1 \I Li1n "il11 'U~ 1 (Bu s ineSS1'l1\1 , 
1tl~\lI"l'U,t11tl (Consumer) TI'I~~tlLL'lJU'ilfl\ll'lt'lll'l 
nt'll\ltrmj.rn:::~trm~rn:::L'VIi1fl'UnudJ'UojJfltlD\I~fJtuf 

(Shopping mall) 'iI'UlI'IL'VI Qi~~1~11C1L'ih 1tl L~fJnoffl 
~'U~1"il1n11'U~11'i1\l') 1ll~L'U}/fJtUfLLv1\1tf'U1Ji' Tl'ltJ 

J:' Q v __ '1 ' :"1 J' • I""' ...
trn'M-rn:::nl1"lffl~'U1"l1 ~1'U t'VI'l!"il::: Lu'Unl1'lfflu~n 'VI1fJ 

offll"l~\I~::: 'iil'Ul'U1tJm n f.J 1'U1:::UUI'l:::n11 ~'U~1 

(Shopping cart) 

4.2 B2B E-marketplace l'lt'lll'lmn\l~'U~l 

1:::'VI'i1\l~~ri1Li1n"il (Business) Ji'ltJn'ULfl\l Tl'ltJ 
'U , 

trn'M-rn:::m1~1'il1tJ "il:::Lwm1~11:::'VI11\l ~1n"ilnU~1ii"il 

Tl'ltJl'ld\l L'li'U nl1offl~'U~1 'VI1fl 1~l'Inl1VJ~I'l"il1n, 
~VJ~1'l L~mb1thLtl11U 'VI1f]'\,h1tl'illtJ~\I~U1T!1I"lBn 
lU qj '\l 11 V 

Vi Tl'ltJtrn'M-rn:::nl1offJ~'U~1~1'UL'VIC1i"il::: dJ'Unl1on-flI"l1\1 

t'l:::}/ln') 'VI1fJ ~fl\li1nl1~flUmm1m (Inquiry) L~fJ 
'1 J' '~'f""'

'l-i1L~'Ufl111"l1t'Unl1'lffl -'il1mLI'l~:::1"l1\1 tl'ltJ"il:::m:::uu 

nl1~\lLLUU~flUmm1f'll (Inquiry form) 1fl\l1UL'U 

nl1offl'il1tJL'U1'l ~ll'ltrn'M-rn:::'it 

P11£leJ1"1 e-Marketplace 

U1nl1L'U E-marketplace ~l'\,j,L'VIQi"il:::Lij'U ~13-l11t1ndfJml tJ~:: L~ tJl'I LL~:: L~~U1ll~ ~'U~l'ilfl\l~rn 

u1m1rkJ~'li'JtJri1l'I1m1~1'illtJ 1::'VI11\ln'U Tl'ltJJULLUU rilL'ri'~ph-'VltJnuPJrn,t'JT~ntllm1mi1'UPJ'J13-l~fl\lm1 
'U , 

'ilfl\lU1nl1rl E-marketplace ~'J'UL'VIQii1L'ri'U1nl1 'ilfl\lflrn LL~::ril~l'Il'lmu'j::ri1nl1fhnuf'lrn1Ml'ltJl'ld\l, , 
LUlll'lt'i::lju1"lfPl'Vfl\lVlU liu 3) IJ1n1jvr;JrhL'iIJ1"lfrJ&fl11'VJ1J 'r71fl 

1) ~11U'l!q1ri"il (Business directory) LlfiVlI'11~fJnil'U;!{1f)f)u1t"n4 flrn~13-l11t1il'lrilL jlJ1'lfl'l 
I , 

_ ... 1/ AI f/ AI • 4Q.,1ffTrU'l!-Um.m jltJ;Jfl'Vfl\lr51fi'iJ llU\lflflmVU'r1ml'lm.f YJ"''lJf)3-lt'i~Ufl1 lJ1nljllt'i::11tJt'i:::lf)tJl'I'lJf)\llJ1~YJ'lJf)\lIIlI I' 'U 'U 

lU~::l.h::WYJl'il\l'J ~ WflM~rnffl}/ljC1~U'VI1 'VI1m~fln ~rnM~'JtJi'JLf)\l ~h'UlJ1m1il'l""'~ ilJ1'lfl'iih1"ilJU 'r1tr\l 
I'IffuphYl~flU1~YJ flPJrn~fl\lmjUlfJE.h\l~ltJUt'i::ff::mn'U , 'Vln~rnMffJfl\l1 jIJ7"lfrJU~J jleJifl1.J1lJ'YJllrl::l71.J7"lfrJ 

2) U1:::nll"1fl'J13-l~~Nnl1'Yll\l1J1n'iJ (Trade 'lIf)\lflrnn"il::t1n'l-i11U11lJ113-l LLt'l:: LLtJn LiJ'U'VIml'l'r13-l11t'\,j,
, 'U 'U 

tJ .1" ... II cv
leads) I"lrntll3-l11t1tb::nll"1 I'1fl\lnl1'lffl ~'Um 'J1'1t1, . , ~11u'l!~1n"ill 'ULilJ1'lfl'ltfWJ Tl'ltJ1lltJL'ULilJ1'lfl'f'it "il:::i1 
~U'r11fl~fl\lnl1'i11tJff'U~1'Vfl\lPJrn ~\lL 'U~'J'UU't~ Tl'ltJ, lJ1nl1'li'JtJL'r1~fl~'U') L'liU lJ1nl1cl\lLlJ L~'Uf]jll"ll 
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"'~~r>l. ('H.IILRI't1-ttI!lU.Utt) ('J ~n.~~ c.('J ~13 

11.1I11111H.I!lIl~LIIU.c.Ll,A,ttt.Lm.Lc.
"'" ... "'" ... 

(BU!l8>P8W 81!qOV\J) G~G~ 

V-M.klb.lA.llIc.~l!!L~Illt.LU 808Idl8>j.l8W-3 IIc.~l!!L~Illt.LU 

(Bu!l8>j.l8W liBW-3) ~~Gb.lA.U~1~IILttl,A,l!!l),lIc.~l!!L~1ll 

t.LU 8!P8W 40!t:i L'Lu.'H.L~L'lURtf.lt.LU (BU!S!l.I8/\P8 

Jeuueg) L'lURtf.lf1LI}L'LlA.'H.Lt:1L'lURtf.lt.LU 'H.J,I>1 'H.~I),~ 

'11.1) 1LttLJ1. ~ttll~ttL c.l!ln.kJtlW G~ L' GFI!l1 

(N8lU8WWOO O!lqnd) 'H.~1l!!~GJIo'H.L~ 

L'LlA.1I~1),~::~11 (>jJOMl8U 18UOSJ8d) IIL~G~1!l1tt~U 

(Ao8/\~d) c.,J.tl'H.c.t:mr,}1ttLc.I!lLRUkt.LU (UO!l8Z!!8UOSJ8d) 

L'I),::LI),1rT.m1t.LU~n.N t.LU ~11~1 'H.,\;JL'GJIoW~1ttLc.l!l~ 

~n.GU::t.[1J1L'Gtt~ 1~1'H..tt ~U~Gb.lA.U~1 ~l!!L~Illn.kI,A,L~ 
, ," 
l!!L~Illt.LUL'LlA.tt11::t.[1'H.qml!!l(l8>jJ8W 840!N) L'1),::LI),1 

::LM~1l!!L~Ill'H.1J1::'IURU~~ L'LlA. <: n.m1b.L11G~t.LU 

'H.1J1 l!!L~Illt.LUlY.t.LU'H.1IIc.j1.LttLJIo m,tC11'H.~~ (.L'L~ 

" ~UUGb.lA.U~1 ~G~L'G~1!l1!f1t.Lul$lIl!!lL'UI,A,n.m1 ~U~l!!L~1ll 

t.LuLy.t.Lun.m1[1tnIJ1L~~1 G~ BU!l~>j.l8W-3 L!tU~n.,\;J 
9'H.~tt»ttLc.l!lL'Lk11!f 1t.LU::~11 9'H.~tt»l)l.::t.[1t.L11G~ 

t.LU 'H.tA.'H.Jill!!~t.LU'H.l.'H.Jl.llpt.[1'H.lJm~ 1 L't[1n.k[1ltt 
, . ~~l'H.ll!lU. 1LJ1.L'GJil'H.1J1L~L'~ [.L'L~I),Vt..oWJlL'G L'~J.A. 

.0 u.~ ~ UUGn.Ilt.rl1l!!' ttLc.l!lL'It.11lKLttL11::1),u.L''H.J.A..ou.~ ~U " .. ~""J,;" r-r' 
'H.b}m~~U~Gb.lA.U ~1 ~l!!l~ III 'H.!-L'~ 11 t.LUG~1,A, 1rT.1I~[1 1 

~lttLc.l!lL'Lk11G~ 1'H..ttL'~ 'H.1!l'H.L~ ~ v'S ~ n.,\;JLfAm~1,A, 
," " Ogg<: I3Ull), %9"L ~ 'H.~tt~1~1}GU.1'H.~k~WL)l.::t.[1~ 

l~n.M 'H.,.Cb~1),JJ.'H.11I1A. 1!'1A.1::t.[1n.kl,A,l~ tt~1ULI),[11L'~[111 

'H.1I~[11~1ll~'H.U1LJ!1t.LU~~~~I!lLJl~n.~L'Gl1.ttt.W~[jML'~ 
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