niaed 3 (s0)

suluuYaIMsAndafaanslunegsna

sUkuuvaINsAnsedaaslunegsna (3U{URANREY)

® msadaununNaly wazIsnaunau Enquiry and how to respond

® (Pertanyaan umum Pertanyaan dan cara untuk bertindak balas)

a.  UTIUATAUAN Asking for product catalogue

f9819AAN

¥

catalogue — WA UYTAUAT katalog

interested — @ula
goods — @um
advertised — gnlaiwan
grateful — ¥aUAL
satisfied — Wanala
delighted — Buf

order — &3/aUAN

Expressions N1A2353091
to be much interested in
to have much interest in

to be grateful - ¥auUAN

minat/mahu/gemar

produk/barang
diiklankan/promosi/promot

Terima kasih

berpuas hati/suka

suka hati / kegembiraan / kegemaran

order/pesanan

.. — aulaunlu...

- Henuaulaunnlu...

to be satisfied with...- fiawaladnsu...

to be contented with

to be delighted to... - Bufifiay ..
to be pleased to... - Bufifiaz..

to place an order wilh you - ynA1Tds@uA)iunu

to give you an order (for

— waladnsu...

good) — NTEY @uA)

in the near future - TuauAnUlNAN
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audaluntulng
Feuvinudiduie

udsuaamneanudsliviunsudn indanuauladusgnannludufvewindsldlavanely
nilsdoRunursnanlnay

\azdAnveuUAaNN dviuaznsandanmden (S18MsauA) slisISaigaiazEals
Auvan1wuang
« Kami memaklumkan anda bahawa Kami sangat berminat dengan produk anda yang diiklankan
di akhbar Bangkok Post. Kami sangat berterima kasih. Jika anda mahu sila hantar katalog kepada

saya. (Senarai Produk) kepada kami secepat mungkin.

b.usdouaIUNgNUAUAILAZUINS Asking about products/services
Uszleannendenguannsunisaruainnunal
1. Can you provide me with more information about this product/service?

AugglideyaisRuieivaua / Uimsillvdulalvueg?

2. Is there a minimum balance requirement for this account?

} %

Hverivungeaiuiuludydtudlvuag?

3. What are the fees associated with this account/service?

| ~ A Y o o a a Ay v
ANTITHLUINNNYIVBINUUEYY / Uimiu%axiimﬂ%?

4. Can you explain the process for applying for a loan/credit card?

AMYILETUETURUNSainsawYe / Unsinshnlvduldlvunas?

Useleaniendaingudrdgnldlugaamnssunisvisaiiguazlssy
U52leAN1e199nuaINnsURDUSULUINATENBINg T

1. Hello, welcome to (hotel name). a¥afifz/ATu Buinauiug (Welsasy)
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2. How can | help you today? Linsiuinduanunsadisalaegislsinang/asu

Uszlgan1e189nNguaInsuUN1ISSUDIINN

1. What’s the date of your arrival? lainsiuimvinuasdniniuluuay/asu?

2. When are you planning to check-out? linsiuiminuazesnandnniulnuny/asu

3.How many people is the reservation for? lainsruinduniseesiind usuivinuay/asu

4. What type of room would you prefer? lainsiuinmusesnisveswuuluuny/asu

Uselgan1endenguainsusununitnlsauwss

1. Do you have a reservation? Linsiuivulaaesninlivselidaz/asu

2. What name is the reservation under? linsiuinvinulnassnnnnieladeineslsay/asu

3. Could | have your ID/Passport and credit card, please? A2u/Ni SUNIUVDUAT

Usgvu/Misdniunig wazinsiasanndselaluueas/asu

4. Your room is on the (number) floor, room number (number). YiosvaviNUBYTUT

(FLavdL), viesavi (laviiies)

5. Breakfast is served from (time) to (time) every morning at/in (location

room). 81SEIAUINIIAA (3a7) B9 (1381) NNGIN (MAsVBIIDIDMNS).

6. Is there anything else | could help you with? linsiuinfleslslinau/muaienseling/
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C.@UNNNATIUININDVUNINEUAT First enquiry for importing products

ANAWAUTENGUAD

[

Live Animals-ANI 6ri5ia3e
Perishables-PER vosii1desls
Valuable Cargo-VAL ¥04iif
Human Remains-HUM ﬁwmwé

Dangerous Goods AuA18unTE

Adwnszylutenans

BAF (Bunker Adjuster Factor) @usuaniniiu

B/L (Bill of lading) Tunsds@uAmMINSe

Y a v

Surender B/L Tunsasduaiigsulunsnds arunsasuludsuassduaiivanemalalaelifeg

Talupsdsduasuatu

Shipped on Board tuitszylu B/Lianumnginiedumldiuvesivuieduiisouies
AWB(AIr Waybill) Tuasndsduminisernia

HAWB(House Air Wayhbill) Tupsnaudmnserniaioaning Freight Forwarder

CAF (Currency Adjustment Factor) $RUFuRuanae15z119139

CFS (Container Freight Station) ailgauan
CY (Container Yard) anugaumn

U

FCL (Full Container Load) auﬁﬂlﬁmﬂ
LCL (Less Than Container Load) Auflyiviug

Consolidation AMITIVTIMAUAT 3D NITTINAUA I@ﬂﬂﬂaﬁlzﬂizﬁﬂﬂﬂﬁ"]LLVIU“UENQJ‘%Qauﬁ’I
TEU(Twenty-Foot Equivalent Unit ) é’ﬁuﬁwmm 20 W&

FEU (Forty-Foot Equivalent Unit)

AAUAITUIN 40 WA

THC (Terminal Handing Charge) ﬂ"ﬂ%ﬁhsﬁﬁﬂuﬂmﬂ?{aué’haﬁ?{uﬁw

Freight Collect AnsyasaneidiosUasnia

Freight Prepaid ANse33gnedisiuma

Detention AAUAAUATITNAUNINAMTUA

U A

E.T.A (Estimate time of Arrival) auﬁﬁt, 2992 NDVINUaNeNIg

U A

E.T.D (Estimate time of Departure) JuiifiiSovzaenainyingunis
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Seller-Solution : LLUUWai‘u?JaLﬂﬁlﬂuU?ﬁmmdd Changing shipping company under Shopee's

Logistics Service

A vy % ' o Y iy ¢ = a ' .
nimﬂﬂuﬂu%agamnm’uwat‘m&jj BUUNBINNITVDLUABUUTENVUHY" (Please confirm the

following information to proceed to 3PLCR form)

1.

dutuduazifenvgnalunisvelUasuuisnuuds mneauian

(I'will choose the most fitting reason for submitting request)

dududuindeyauazndnguiiduasszytiu gnsies uaz nsanuauluase

(I confirm that the information and evidence given in this form is true)

fufunmuiifeswesduenagnuas indeyasiuavesdulinswiuieuly

(I understand that my request may be rejected if my shop does not meet criteria)

v v [y

UTUNIIUIHANTITHATEgndsiidusuneBiuad Adulaseylunuuresud (I

understand that the results will be mailed to the email specified in this form)

d. valisupplier deduarunlvinazvanududrfvielinun Asking a supplier for products and

asking for returning unsold items

claim A1@uAU supplier (@9 wag AANIEERIY) Aesvinedisls de VAT wieli

https://tax-ez.info/QA/View/TaORITXi/
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e. %aﬁ'ﬂwuﬁma Making an appointment with supplier
A3uANUIY (Making Appointments)
e | need to make an appointment with you for business discussion.

(NaIfRINSUANUANLNEUSN W15 045579)

e Would it be possible to make an appointment with Mr. Peter tomorrow? Iuldla

Iyupsy Magtdanuaadvesngadl)

e Could | see you sometime this week? (NN%@WUﬂmﬁUmﬁﬁlﬁlwm)

o Could we set up a meeting for next Friday at 9 a.m.? (5 UinUsyyuuTuANSUTLIET 9

L9 Tatu)

o Can we get together and discuss for more? (WanisunIfukTIAEMIaiUlAIINNTIE 1a

)

+ Could | make an appointment to see you next week? (HuvaiinanudUAvmTlAlAY)

Uaa1aInsulanuig (Setting up time for Appointments)

« Is next Monday convenient for you? (nufiudunsninazazainaalg)

e Can we meet on the 2" of January? (Wuiwiuy 2 uns1ax lalu)

« How about tomorrow at 9.00 a.m.? (\aafiunsatl 9 T3 WJula)

e Ten o’clock is too late. Can we move up to 9 o’clock? (10 Tusaneiiuluuy yodoudy
9 Tagleiloa)

e When can we meet? (1,519,900 Wdlal155)

« Are you available on the 87 (Yuil 8 AauIlvEs)
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e Is 11 a.m. a good time for you? (1781 11 las Aluuay)

e What about sometime next week? (arudua1vintnduleay)

e Can (could) we meet on Wednesday instead? (wuriuiunsunulaln)

& <

o s this time OK with you? (naniaauiiusigly)

+ What time would be convenient for you? (ianlvuggaind nsuauasu)

« Please call me up what is the good time for you. (Laalnsunuenuzialluumniig

dmiunn)

e Would Sunday suit you? (Juafindazainlug)

« Are you free next week? (e%inguti1314lw)

« lwould like to see you at your earliest convenience. (usgnnwuallils7ianiinaas

axalnte)

n15Ufastin (Rejection of Appointment)

Y

« I'm sorry, | have another engagement. (1@¢19A5U HuTUANDULA?)

« I’'m sorry, I'll be on leave at that time. (id@glanu Fraafunuainuegaiv)

e I’m sorry, | won’t be able to make it on Sunday. (1@glansu nuliineugTuefing)

I’m expecting someone at that time. (Hutinu1sAuliatunei)
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e I’m afraid, | can’t make it at 10 o’clock. If possible, | would like to meet you in the

afternoon. (Hunsadnaznupamey 10 tualdld dnduldls nuvewenaluneutie)

« I’m very sorry, but something urgent has come up. (Hudg193339 WoRTIUAIULNTA

RTRR))

e I’'m fully booked up. (wudinshafslununiae)

2081971 1 UNEAUNUSTDINITUANUY

A : Good morning. | would like to make an appointment to see Mr. Smith.

(a¥anA3u HuBBINITVBTIANUAMANT)

B :  When do you want to see him? (Qmé’aqmiwum%ﬁﬂiﬂ%’u)
A : s Friday at 9.00 a.m. convenient for him? (Tuens 9 luaiazmndmsuwlvuniv)
B : Let me see first .... OK. Your appointment will be Friday at 9.00 a.m. (Nma(ﬂﬂ'auuz

... ANAIATU MsUAvINgvesAmFe Juan 9 1)

A :  Thank you very much. (¥8UAni1NATY)

2081991 2 UNEAUNUSBINITUANUE

(A = Somsri, B = Somchai)
A : Good morning, may | speak to khun Somchai, please? (&iafasu val3uuaany

ALY ATU)

B : Hello, this is Somchai speaking. (aiafAsu HuauvIENAATU)
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A : This is Somsri, Mr. Somkiat’s secretary. He would like to make an
appointment with you sometime next week. (fidu aueiey [uavynisvesnmuauiosh na

aufusAneInsianuAudUavintay)

B : On what business he has with me? (w1dsmsnusluFosssfveylsniv)
A : He has a new proposal to present to you. (Lsmﬁ%’aLauaimiﬁ%ﬁ%aua@mﬁg)
B : Certainly. I’'m available on Tuesday from 10 to 12 in the morning. Could he

come to see me at my office by that time? (la@ au3197U89AS Aas 10-12 Tad Lw1agdIwuil

ponnuulaluuay)
A : Yes, he can. Thank you sir. (laag 1w1lUls vauamuines)
B : OK. Bye. (anasug adaf)

f. vaudunuminaudiiiesifie Asking for sole distribution rights

o o Y a v 1A Y aa A 4 A Ao Y a 1’4 a (4 Y A 1

aaunuindrgdududiiesifealansiasiasyanadumindrdudiussnnieanuldvsela

nau :

1.dnduAyanadudndundududivend (199939) funuhdhdudusiiesidedliamnsoflosses

yapadninduAand el nszduaiven (ve9939) lasuanuduasedludies msgladlyduan

Uaou

2 Munudiddumusiitesisiedidniiesiosgusisaiuny (91vesnd1sseina) audyyiiiuny

asuly Sesnsudesliimsiidrdudandmihelegliinsimsdesiuisieme

3. anduAuaraduuTuAUAYRI (189939) Munutdiduduiiiesifedaunsafieios
Ao Y a v ° | 1% SNaa =~ a |

yarafuLddumud gl lunsalndianudemeiues wu

3.1 dmMsvunanluizedssmauinAudenieag1983eIn

3.2 AuAnidmeldiunesguiniiems Fainainuareinisnserinvesyaraniinduiundmiig
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Wil N1sUsENOURUAMUNNTDY AW lvnamdeyy wse Jn1sweauduruni daunud i duauwsiiieay

LRE

g. N1550958UNYANUAUAILAZUSANS Complaints regarding products/services

chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.oic.go.th/FILEWEB/CABINFOCENTER2/DR
AWERO038/GENERAL/DATA0001/00001123.PDF

https://jts.co.th/customer-complaint-center/

https://th.elsaspeak.com/%E0%B8%84%E0%B8%AD%E0%B8%A1%E0%BI%80%E0%B8%IE%EQ%BE%AS
%E0%B8%99/
sUnuuszleantendsnguitinldneuway
\ilanmufipansuuReafuFud
o I'm really not happy with this shirt. (Suldnelafuidesiiade)
e It just broke down a few days ago. (uiauandelditunew)
o Well, first the radio didn’t work and then the CD stopped working. (mauusn‘iw&;ﬁmﬁ’;
\3eaudifliaudnsely)
e Sorry to bother you, but | think there’s something wrong with the air-conditioning. (18
Tnwiisuniu uidufndnasesusuaonnaitym)
e I'm afraid there’s a slight problem with my room - the bed hasn’t been made. (2utN34
Tagiitlywidniesfuiewesdu - Wedliuwdede)
o Excuse me, but there’s a problem with the heating in my room. (valnwfl fidgmfuiAses
Mausouluiosnssau)
e This isn’t what | ordered. (ﬁiﬂﬁmﬁﬁuﬁﬁ)
iilanmudiainsdasEauieaiuuinmsunsegng

ad Yy a

e Look, there’s a mistake. | didn’t make any international calls. (A@lUDEH

Y

anana...duldiing
Insseninauseing)
e How much longer do we have to wait? (151999599 NUIULALL)
« I'm not satisfied with the service here. (§ulsinslafuuinsiii)
e I’m afraid | have to make a complaint. Some money has gone missing from my hotel
room. (Sunssinasfesiuieniutuundunniesinlulsausuessumely)
freg1eUselualunisnautnau
Sonnidnliauglafeiuuisdnnsediuisinsieinsneusgvanm auasnsoldfedissslen

Y = Y] Y &
ﬂ'ﬁi@\‘]LiEJ‘UVl'ﬂ‘lJﬂ']ua'Nu
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https://jts.co.th/customer-complaint-center/

| think you may have... (QuAn1AMB1932...)

| just noticed... (Suifisnszniin...)

There seems to be a mistake... (@Jmﬁauﬁ?%ﬁﬁzyml,ﬁﬂ%uﬁu...)
| was very disappointed about... (RURAKINU...41N)

’m angry about... (§ulnssi304..)

"W make a complaint about it! (Suasfeaieuieafuidest)

[y

| am calling to complain about... (FulnsusesFeuLAgIIUEes...)

v Ay Y

| have a complaint to make... (FuilfefosSeuegramia.)

Sorry to bother you but... (v@afefigassuniu ud...

’m sorry to say this but... (Suvelnyitdesmad ue..)

’m afraid I’ve got a complaint about... (Fuinsei FufiiFesmsuuiefu..)
I’'m afraid there is a slight problem with... (5uLﬂiﬂﬁ1ﬁﬁ@M1ﬁmwﬁaEﬁUL%EN...)
Excuse me but there is a problem about... (urslny LLGiﬁ‘fJimeLﬁWﬁu...)
| want/wish to complain about... (Jusenuuiedfu...)

| don’t understand why... (Fulsi§iwila...)

I’m sorry to say this but... (5UL§STR]MWﬂﬁ¢TanmLLUU5 We...)

There seems to be a problem with...(dufdsiidgymiv...)

There appears to be something wrong with...(Hu98EEAUNFTU...)

| was expecting ... but... (RUNN8I58ADE...u6...)

| want to complain about... (fusginaziuizes..)

| have to make a complaint about... (AufABIUUI ...)

| hate to tell you but... (fuinfenfiaruenaaidesiiaieq us...)

’m angry about... (Fulnssunni3es...)

’'m not satisfied with... (Suldwelaifeafudes..)

| don’t understand why... (gulsilainyinly...)

Excuse me but there is a problem... (?J@IV]MLLGiﬁ{]iyJWEJgjﬁﬁ...)

This is unfair. (Asiilslgfisssuias)

| don’t think this is fair. (FuldfnindugRsssuase)

This is ridiculous. (ﬁﬂul%fmsm’%m)

| think this is ridiculous. (FufAninduAsuT9liasy)

This seems unreasonable. (Lﬁuﬁmigaﬁzﬁﬂﬂ)

| think that sounds unreasonable. (FuAnITulsase)

Aj. Suhaila Binsama-ae
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| wonder if you could help me.... (@usgnniiaaaiunsatiedulalu..)
| hate to have to say this, but... (5um§8m7'1'%w“mwuﬁ Wel...)

Sorry to bother you but... (A9sUlnaTI9 Ue...)

I’m afraid I’'ve got a complaint about... (5uammnﬁ%vﬂm§q...)

Excuse me but there is a problem about... (volnw usduiulgnuigaiu..)

Won’t you please be quiet? (eRkeulilaluw)

fradreuseleavaliuilaym

nasanigiadilataymndegudy aumsauersatauawmadlulUluiamamaniemnis suiuy

Uszloaudunauaunsaldludiuife

Could | please speak with the manager? (Fuanunsannreiugdanislaviels)

Would it be possible...? (Tululalma...)

ls there any chance...? ({35laU14...)

Can/Could you tell me...? (Aauuandulalny...)

Do you know...? (Qmiﬂwm...)

Would you mind...? (Aauaz3aagalu...)

| would like to... (2up8n...)

’d be grateful/ appreciate if... (AUag¥aUANUINGT...)

Please let me know... (NFauIslvidumIU...)

I’d like a refund please. (AuABIN1TRUAL)

I’d be grateful if you would replace this stereo immediately. (5‘14%%U@iumﬂmﬂ@m
ansawaniUasuetostufindvaulavmg)

| would appreciate your sending me a replacement as soon as possible. (5‘14%50%@945’1
Anrdsdnsusnlvdulneiaiign)

Please let me know what you intend to do about this situation. (TUsALALANNNTIU

a A ood &
ANNAAYDIAULNEINULIDIU)

MnAINIneuUNduteseuseu neuduAufasuluienswIdndemasvaulymesls antuds

MAMBULATLEINIUA lITINEaY AaaunTanaundulavangds Juegiutymvednnuas

Y

Auaunsalunisuiludymvesilasunisfesieou

fnag19UseleANgNUNISSUTD509t58U

lunsanlasunisneusunagasiaaeulviuulaindymunaniaesnaunaaunsaldlananediuam

I’m so sorry, but this will never happen again. (duaelvy 13ostlagliiiintudn)
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« I’m sorry, we promise never to make the same mistake again. (duvalnusdeygyrinazli
FRawanailen)

e I can’t tell you how sorry | am. (duvelnuases)

e I’'m really sorry. We’ll do our best not to make the same mistake again. (3uUslN¥a399)

151NN NATIFANEVENRLITRRANAIALALTN)

fegnsuszloaneafunmsufiastadoseu
Tunsalfilaiifuseiumuevesyanadu auannsaufiasvidouusiiuitamaug sgrsgnnlalagld
eRIRIVARN
e We are sorry but... (15198308lNY WA...)
« Sorry, there is nothing we can do about it. (38N liflezlsfimanunsavile)
e I'm afraid, there isn’t much we can do about it. (Fundainslianunsavineslsla)
« Sorry but it’s not our fault. (velnwug walulgAuRnUeLs)
>>> Read more:

o 4 JupaulunITUNias N899

o 5m3yaunu Of course 881953 SNYIAMIDUYIYIN T

o 60+ 35U8N77 Yes No lun1w1dingy

Uﬂﬁumu’]ﬂ'\‘lﬂ'\g\iﬂi]iﬂGLUﬂqigaﬁqsLﬁlaﬂqiﬂu
unaunSinguiiuasaztelinafintuuasdilaaniunsallfetu

undunu 1

Liesel: Hi. What’s the matter? (a¥af fi3e30l510)

Amit: | hate to complain, but this soup is too salty. (5ULﬂ§8®ﬁ%$ﬂULLGiSQU§LﬁMLﬁuVL‘LJ)

Liesel: I'm very sorry sir. I’ll ask the manager to take care of this (Suvelnwilusgabensuriugy
%mmﬁ%’mmiﬁmﬁ’uﬁmﬁ)

Amit: Thank you. (vaufa)

UNduUnu 2

Liesel: I’'m afraid | have to return this jacket. (Funsenduasdesduniafingail)

Amit: Oh, May | ask if there’s anything wrong with it? (188 SU’e)mlI‘ViLiE)Siﬁﬁgﬂﬂzdﬂﬁf]igmaﬂiﬂ3)
Liesel: You see. There is a problem with the zip. (Qﬂj?i ﬁaﬂﬁﬁaLLﬁ’J)

Amit: Oh, I’'m so sorry madam. Would you like to change it for another one? (19 duvolnyaies

Aasesnaldsululdsuaunseling)
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https://th.elsaspeak.com/%e0%b8%9b%e0%b8%8f%e0%b8%b4%e0%b9%80%e0%b8%aa%e0%b8%98-%e0%b8%a0%e0%b8%b2%e0%b8%a9%e0%b8%b2%e0%b8%ad%e0%b8%b1%e0%b8%87%e0%b8%81%e0%b8%a4%e0%b8%a9/?utm_source=Organic&utm_medium=Web_TH&utm_term=%e0%b8%9b%e0%b8%8f%e0%b8%b4%e0%b9%80%e0%b8%aa%e0%b8%98-%e0%b8%a0%e0%b8%b2%e0%b8%a9%e0%b8%b2%e0%b8%ad%e0%b8%b1%e0%b8%87%e0%b8%81%e0%b8%a4%e0%b8%a9&utm_campaign=Category&blog_author=Y%E1%BA%BFn%20Nhi#4_%E0%B8%82%E0%B8%B1%E0%B9%89%E0%B8%99%E0%B8%95%E0%B8%AD%E0%B8%99%E0%B9%83%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9B%E0%B8%8F%E0%B8%B4%E0%B9%80%E0%B8%AA%E0%B8%98%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%AD%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A4%E0%B8%A9&utm_content=Blog-href
https://th.elsaspeak.com/of-course/?utm_source=Organic&utm_medium=Web_TH&utm_term=of-course&utm_campaign=Category&blog_author=Bao%20Ngan&utm_content=Blog-href
https://th.elsaspeak.com/%e0%b9%83%e0%b8%8a%e0%b9%88%e0%b8%a0%e0%b8%b2%e0%b8%a9%e0%b8%b2%e0%b8%ad%e0%b8%b1%e0%b8%87%e0%b8%81%e0%b8%a4%e0%b8%a9/?utm_medium=Web_TH&utm_campaign=Category&utm_term=%e0%b9%83%e0%b8%8a%e0%b9%88%e0%b8%a0%e0%b8%b2%e0%b8%a9%e0%b8%b2%e0%b8%ad%e0%b8%b1%e0%b8%87%e0%b8%81%e0%b8%a4%e0%b8%a9&blog_author=haoan1307@gmail.com&utm_source=Organic#%E0%B8%84%E0%B8%B3%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B9%83%E0%B8%8A%E0%B9%89%E0%B9%81%E0%B8%97%E0%B8%99_%E2%80%9CYes%E2%80%9D&utm_content=Blog-href

Liesel: No, thank you. (lad %aUﬂmﬂ'z)
ANDUNWUUBY
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Aj. Suhaila Binsama-ae
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