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Abstract

This research aims to study the problems and factors that affect the effectiveness of Business
Chinese students’ performance during their practicum. The research population is 45 freshmen from
Panyapiwat Institute of Management, Faculty of Liberal Arts, in Major of Business Chinese who
trained at True Touch Co, Ltd. for approximately 300 hours. The research team divided the research
into two parts. The first part was succeed through quantitative methods using a questionnaire
consisted of 3 sections; the first section requires the respondents to provide general information
about themselves, the second section asks about the factor that influences their practicum in the
past, and the last section demands them to reveal their personal opinion toward the practicum.
The received data was analyzed by finding the percentage of means value (X). The second part
was achieved by qualitative means and methods; the research team uses group discussion and
in-depth interview to collect the necessary data, which would later be analyzed using content
analysis. The research finding indicates that the factor mostly affected the students’ performance
on practicum was the students’ personal factor (X = 2.85) while the factor least affect them is the
factors related to the workplace (X = 2.48). From the general perspectives, the students were quite
positive about the practicum. They sincerely accepted that most problems they encountered during
the training were originated from themselves; such as their growing bored of the regular tasks or
their unmet expectation toward the trainers. The research team therefore suggests that the faculty
should develop the communication process between the three groups; the students, the company
that offers for the practicum, and the responsible body from the faculty, to confirm their well
understanding toward the practicum’s goals and demand.
Keywords: Practicum, Effective Performance
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