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ABSTRACT

This study concerning about research and development of efficiency in financial and accounting service giving
for enhancing satisfaction among service receivers in the Office of Sakon Nakhon Provincial Community Development
was carried out through investigating the current state and problem of service giving, the way of development of
service giving, and through examining the efficiency of service giving and degree of service receivers’ satisfaction after
the service giving development. The study was done with the personnel in the Office of Sakon Nakhon Provincial
Community Development and all the 18 Offices of District Community Development in Sakon Nakhon province, of whom
all were divided into 2 groups —a group of 20 who answered to the interview questions asking the results of developing
efficiency in financial and accounting service giving and a group of 60 respondents who answered to the questionnaire
asking service receivers’ satisfaction. The instruments used in this study were a 5-rating scale questionnaire of service
receivers’ satisfaction with a reliability coefficient of .9495, and a guide for interviewing the respondents about service
giving.

The study revealed as follows:

1. The first 4-rankings according to the importance of problems from investigating the current state and
problem of service giving in financial and accounting work for enhancing satisfaction among service receivers in the
Office of Sakon Nakhon Provincial Community Development were ranking 1- incorrect/incomplete money disbursement
documents, ranking 2 - slow money disbursement and not being as the prescribed standards, ranking 3 — delayed
financial data and money disbursement evidence which caused missing the need and quite a few and slow public
relations in giving information, and ranking 4 — not clear given answers and suggestions concerning the law, regulations
and ways of performing job.

2. The way of development to giving service in financial and accounting work for enhancing satisfaction
among service receivers in the Office of Sakon Nakhon Provincial Community Development comprised: 1) reviewing
methods of operating the work at present, 2) adding more channels of communication/public relations in financial and
accounting work through the website of the Office of Sakon Nakhon Provincial Community Development and the office
automation system (OA), and 3) developing the personnel.

3. The efficiency of giving service in financial and accounting work according to the opinion of service
receivers after the efficiency development was found better up in 4 aspects like length of time taken, procedure,
information, and personnel.

4. The overall satisfaction of service receivers after the development of financial and accounting work for
service receivers in the Office of Sakon Nakhon Provincial Community Development was at the high level. Each aspect
was found at the high level into 4 aspects like those of money disbursement documents, operational procedure,

financial information, and personnel.
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