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gnCiv ¢ YoLNNU[OLAMS

1. yndoiau 2. qnu]unuoﬁonuuc?\)lﬁundﬁumaufo 3. gnaliutsl
(Classic Theories) wOaNSSUMENSIIA=oNeIMsoams (Modern Theories)
(Behavior Science and

Management Science revolution)
HS0
gnAanadniki (Neo-Classic)

gAADIAL
(Classic Theories)

msifiaduvevatindbiGuegiugovs=a=oan A.A. 1887-1950
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gAADIAY
(Classic Theories)

nguKanmMsdamsiuudNgMas
(Scientific Management)

aimsiwanwssanmsagwidus=uulag Federick W. Taylor (1911) UnUSH1s
TSbLILYIDBILSM

IINUMSHIUMUADILINYBU afgRdUNLQIaW:

58 S

[aéonénmsrhmuFilf'Ju:‘)nsnmams' ’ [ put the right man on the right job }

Rule of Thumb
7 \
TuddagtiaupULILCU ’ Time and motion
Tovou One best way
[ One best way ]
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NAUHANMSUSHISIIa=MSIaMS
(Administrative and Management Theory)

HanMsuSHIsAaulguadianuu=iduaina Ao anmsnuﬂU?GTonunnamumsm
TagTlddesnidulisno=1JuspdmsmasgHdalonsu idethuUguao=rtHIAq
Us=ansmwgpaga

Henri Fayol
[ \ General and Industrial

POCCC Management
Plannin
Organizigng /- Division of work \
Commanding - Authority and responsibility
Co-ordinate - Discipline
Controlling — Unity of Command

-/ ~ Unity of Direction
- Subordination of individual interest to the general

@terest j
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General and Industrial

Management

ﬂRemuneration of personnel

- Centralization
- Scalar chain
- Order

- Equity

- Initiative
tEsprit de crops

- Stability of tenure of personnel

Luther H. Gulick and Lyndall Urwick

REI{IEE)

Paper on Science of Administration

[ POSDCORB ]—>

e

-

- Planning

- Organizing

- Staffing

- Directing

- Co-ordinating
- Reporting

- Budgeting

/
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naus=uus18ms (Bureaucracy)

Max Weber TdiduadonuuuepenAmsiugaunéi (Ideal type bureaucracy) 10u
||uom\)nu1TLJamqus ansmwiumsrioiu

1. msigoowuAuri (Division of labor)

2. MsMHKUdLNOHINtNUENSMSUDAUUNY (Hierarchy of authority)

3. msdaunnamuaduasn (Technical competence)

4, msmum\)n[]s =10gU 508 MsAIUAN (Rules, Discipline, Control)

5. A WIJuMDPMSUaLMSUSHIS (Administrative official)
nowiduynansus=ona=Iasuduidiau (Career Official and Fixed Salary)

gnAna1aanitu
(Neo-Classic)

MSuUSHIsIBoNUedUWUS (Human relation approach)

INa0INToUN 5nenmaasgmsdsamsuevauiduindondns G U\)nauuuuaauwus
Tlduovidudunciuanan uuudidudaddoau 850 duto Haowautonnudauwus
||UUTU|Uum\)msua\)nauanmona KoHKUNDU




2021-11-28

Elton Mayo

rmsnaaaviul 1927-1932 domsnaaondn

Hawthrone Studies

Hawthrone Studies
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- UfiamumvdoauidudomKualSunuwawan

- wfinssuuepAuMUgNKUalags=UUMSIHsIala=NMsaniny

glaingonuwads=lgsunvIASYgno

- wnfinssyuopAUILONMKUAIAgAUEUWUSMETUNdU

- YUnauRtudumomsaniono=NAWaALIIA=IdUNIUELINND
- duuduurinmsddgsunuugiincho ¢
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Abraham H. Maslow

Maslow’s
Hierarchy
of Needs

Self-actualization

Physiological

luu X 10uauingonsu Tjgauriou danow
Suiiquau GoLMSAUIUADKINATUCIKLID
KUNANISLILINIUY A1I09AUIKEUHUSHIS
0:=(19pIFdsMs

UDAU Uy Ia=A98AJUALREIINATA

A
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Douglas McGregor

[anaAunqun XY
lastauavauviuidu 2 nuu

UUY asbdiunu X sssueidgouriiviu
SugnouAUNILIBY TROWSUFABOU MGy
ADIUAIUISNUBLAUIOD A1ID9AUIHAD
Quémso:dao?tiﬁémsmumuﬁﬂnmuﬁmw
HswIanouINU dSDISHYDTO
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gnAUTHL
(Modern Theories)

nqufs=uu (System Theory)

opANIsAaS=UUHSNELUALS=UUEDY BoUs=neudogebAUs=NaUHID ¢ N
IngoWUnUagvinadana=IgndroandINaNIWIDAgoNUaaLANISIA8IAaUIa

avAmsiKthnJavdodsthidnsuuonamwinadautdnaigiudodstioan
nauTugamwiioadeudnii

Environment

L s, Stakeholders i

Inputs => Trar;::;%rerrslztaon =% Outputs '
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Simon and March

ADIWANS=UUYAL Simon and March LabIINS=UdUMSsAdUtoMetuaLAMSITU
NSEUOUMSS=UU UNDBIMSILIHINAANYINS=UdUMSAadutouavAUlUdLAMS
- BochiKLbgbIuns=uoUMsAaautoliHgwatiogan

Katz and Kahn

IUOAQS=UUVAY Katz and Kahn 138Ut The Social Psychology of Organizations
o5U1w31e0AMSIDUS=UUITaRLIIWADDILIGINTUSEUU ans uoumsidagundan
wabpiumetus=uu lla: uauoumsnda\)wa\)mumlmaonuﬂusdnuuwawam

fmua\)nnstqesJTdTosJTumomonuamwnooaau \
-8t UU|quHuana\)wa\)mueanm|UusU||UU ¢w 9
- St UU|quHmna\)uauamaamwuooaou
-8 UU|UmUumsTnosue\)lemsm||a fonssucd ¢
- e\)nnsnao\)muauamommwemsaasaq
_ avAnssulmwadaundulagtudodgLing
-8 UU|Uqwmmusnumu|a\)THosJ?ua1o auqa
- St UU|Uaumswcumnmuwaomrymum\) q
\s =uuIlananagiuamo=cinaua1vo=ussaIdHngIdgonu
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